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The students are an integral part as well as a major stakeholder in any educational institution. FGM Govt. College
has always considered Students’ satisfaction and their suggestions as seminal for the improvement of the
institution. Keeping this in mind a set of questions were asked from students studying in the college. The
guestionnaire was framed in way to understand their opinion about subjects like Academic Resources and
Faculty Involvement, Support system provided by the College and Infrastructure of the College during their stay
in college. 81 students have participated in the survey using online structured questionnaire. For a more focused
understanding, each of these heads were subdivided into different questions based on dimensions that impact
these aspects in the following categories:

a)

b)

Academic Resources and Faculty Involvement:-

In order to analyze the satisfaction with regard to this aspect, students were asked about their
opinions regarding Regularity of Teaching Faculties in classes, Use of Teaching Aids and ICT facilities
by Teachers, Student-Teacher interaction inside and outside classrooms, Integration of theoretical
concepts with Practical examples by Teachers, their overall experience with Internal Assessment
system used by Teachers, Availability of online resources and reading material at college.

Support system:-

College provides various support mechanism to students which begin with their admissions
and even after that when the student keeps connected with college as an Alumni. In order to
understand their view about different forms of support provided by college, they were asked
questions about their experience during admissions, support provided by teachers in non-academic
matters, their experience with College’s non-teaching staff and members of administration,
healthcare facilities in college, and experience with the Placement Cell.

Infrastructure

The college infrastructure is very significant for overall growth of student and has important
role in facilitating teaching-learning process. Under this head, students were asked their opinion about
Classroom facilities (to be judged on basis of Seating Arrangements, Furniture, Lighting Arrangements,
Cleanliness, and IT facilities wherever applicable), Library Reading Room facility, Library Reading
Material Support (including availability of Text Books, Reference Books, Journals, Magazines and
Newspapers), College Website, Sports Facilities, Canteen facilities (to be judged on quality of food
served, hygiene standards, and relative cost of food items), Drinking Water facility (based on
accessibility and hygiene), Washroom facility (based on cleanliness, water supply, and lighting), and
Environment of College in terms of Safety and Security (including use of modern technology and
techniques like installation of CCTV cameras, its functioning etc.)



A. Academic Resources and faculty involment

1. Regularity of Teaching Faculties
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3. Overall Experience with Internal Assessment
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4. Student-Teacher Interaction

Fair
2.5%
Poor

3.5%

Very Good
26.9%

Excellent
41.8%

Good
25.4%




2. Integration of Theory and Practical Examples in Class.
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7. Overall Learning Experience.
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B. Support System

1. Experience during admission.
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2. Experience with Department's Teachers and their help in

non-academic matters.
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4. Experience with Placement Cell.
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C. Infrastructure

1. Classroom facilities.
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3. Library Reading Material Support and Digital Resources.
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4. College website.
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5. Safe and secure environment in college.
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7. Drinking water facility.
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9. Sports facilities.
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Conclude:-

If we take an overall view of the responses, it is explicit that all the categories taken together, around 70% of the
respondents ranked them to be good or above. The survey indicates that important areas where work needs to
be done to improve the learning experience of all students and these areas will be focused upon. We hope that

when the next survey is undertaken, these areas will be taken care of to ensure greater satisfaction for students.



